
Carer’s Support have saved my sanity and are

continuing to be supportive to me. I would have

felt very alone without them.

Angela, Carer
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IMPACT
REPORT

Being listened to and not feeling alone was 

a huge comfort and support.

Simone, Carer

            new carers

registered with CSWS. 

2,194

Our Welfare and Benefits

team advised on      

of additional annual income. 
£685,283

A total of                

was allocated to carers

through grants.*

£279,846

           of employees say they

are satisfied with Carers

Support as a place to work.

92%

Throughout this six month period,

x     e- newsletters were sent to

registered with carers to keep them

informed with the latest carer news.

30

APRIL - SEPT 2024

*Carers Health & Wellbeing Fund, Direct Funds, Carer Equipment Service, Household Support Fund

“Everyone felt well
supported

throughout the
past six months.”

CSWS Staff feedback



         carers were supported

with Emergency

Contingency Planning

573

Carers Support offer an unrivalled
service supporting carers wellbeing

through events, wellbeing grants, it is a
rare opportunity to just be you.

Janet, Carer

I recommend Carers Support in
work and in my personal life.

Lisa, Carer

Amazing caring people and service.

Derek, Carer 

              individual carers

were engaged with.
5,522

carers accessed digital

support through

Carers Smart search.

2,175

           of carers who accessed

the CSWS Welfare Benefits

service would recommend it to

friends and family.

99% 

          carers received a

Statutory Carers

Assessment.

665

            carers would recommend

Carer Support to friends and

family.

99%

of employees say that the

vison and values of

Carers Support make

them feel their job is

important.

96%


