

Free Flu Vaccination for Carers

We have put together some simple resources to encourage you to reach out to carers in your patient community who are eligible for the free flu vaccination. 

Many carers remain hidden, thinking of themselves as a parent, husband / wife, or child instead of a person who is an unpaid carer providing care for someone who would struggle without their support.

We would be delighted if you used these materials and resources to identify potentially hidden carers and offer them support.

Use the menu to link through to the areas of interest to you. 

Please reach out to the team at primarycareengagement@carerssupport.org.uk with any questions and please let us know any actions you take to include carers in your winter campaigns this year. 

What does this pack contain?
1. Eligibility information
1. Facebook post
1. Digi posters (posters you can print for your notice board)
1. Suggested website text
1. Text Message template
1. Existing carer register letter/e-mail
1. All patients letter / email 
1.  SNOMED codes to use
1. General CSWS posters (Digi or print hard copy)
1. What other support could a GP Practice Offer?


[bookmark: Eligibility]1) Eligibility Information 2024

As a carer you can receive a free flu vaccination if you:
· [bookmark: _Hlk145931989]Are the main carer for an older person (over 65)
· Are the main carer of a disabled person
· Receive a carer's allowance
· Live with someone who has a weakened immune system
https://www.nhs.uk/vaccinations/flu-vaccine/


[bookmark: Facebook]2) Facebook post

Free flu vaccinations for carers.
Do you help to look after a family member or friend who would struggle without your support because of their illness, frailty, disability, mental health problem or addiction? If so, you are a carer.
You are eligible for a free flu vaccination if you are any of the following:
· the main carer for a disabled person
· the main carer for a person over 65 years old
· in receipt of carers allowance
· Live with someone who has a weakened immune system

Call the surgery to book yours now. 
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[bookmark: fludigiposters] 3) Digi Posters (/ posters to print for your notice Board)
(These can be scaled to size and PDFs attached to e-mail separately)
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[bookmark: Website]4) Website text 
Free flu vaccinations for carers
Do you help to look after a family member or friend who would struggle without your support because of their illness, frailty, disability, mental health problem or addiction? If so, you are a carer.
You are eligible for a free flu vaccination if you are any of the following:
· the main carer for a disabled person
· the main carer for a person over 65 years old
· in receipt of carers allowance
· living with someone who has a weakened immune system

Call the surgery to book yours now. 

The flu vaccination is safe and effective. It's offered every year through the NHS to help protect people at risk of getting seriously ill from flu. Please see the link for more information Flu vaccine - NHS (www.nhs.uk) or check out this simple information leaflet here 


[bookmark: _Hlk177466401][bookmark: Text]5) Carer Flu Vaccine Text Message campaign

Many carers remain hidden, thinking of themselves as a parent, husband / wife, or child instead of a person who is providing care for someone who would struggle without their support.

Reaching out to your full patient community via text message to identify carers is a great way to connect with this vulnerable group and ensure they are appropriately supported by you and the wider community. 

You could also select key patient groups to connect with. 

This process can be fully automated by the practice and it automatically codes the carer into SystmOne or EMIS updating your carers register.


How to do it?

[bookmark: _Hlk177466422]The existing system used within your GP practice for sending text messages (SMS) is configured to send two messages (optional third message). The below is based on MJog, but a similar approach can be taken on accurx using a Florey questionnaire.

Step One – Create a new campaign for Carer Identification 

Include the below text message to enable patients to inform the practice they are caring. 

We are identifying patients with caring responsibilities so we can better support you. Do you help to look after a family member or friend who would struggle without your support because of their illness, frailty, disability, mental health problem or addiction?
If so, please reply with the word CARER (301 characters)
When patients respond with CARER, then patient should be coded as ‘Patient themselves providing care’ onto your system (SystmOne or EMIS). 


Step Two – for all patients coded as ‘Patient themselves providing care’

You are registered with us as a carer. You are eligible for a free flu vaccination if you are the main carer for a disabled person, or a person over 65 years old, or if you are in receipt of carers allowance or if you live with someone who has a weakened immune system.

Call the surgery to book yours now. (characters 304)

Step Three – review the impact
Please work with Carers Support West Sussex to help us understand the impact of this work. Run a report on your carers register to see if any new carers were identified through the campaign. 


[bookmark: registerletter]6) Existing carer register letter / e-mail – template

Dear Patient,

Flu Vaccinations for carers

My name is (insert name) and I am the Carers Lead at (insert GP Practice). 

You are eligible for a free flu vaccination if you are any of the following:
· the main carer for a disabled person
· the main carer for a person over 65 years old
· in receipt of carers allowance
· living with someone who has a weakened immune system

We would like to invite you to contact the surgery and book your flu vaccine. 

The flu vaccination is safe and effective. It's offered every year through the NHS to help protect people at risk of getting seriously ill from flu. Please see the link for more information Flu vaccine - NHS (www.nhs.uk).
We look forward to hearing from you. 

7) All patients letter / e-mail – template

Dear Patient,
Flu vaccinations

Do you help to look after your husband, wife, parent, child, friend or neighbour who would struggle without your support because of their illness, frailty, disability, a mental health problem or an addiction? If so, you are a carer.

My name is (insert name) and I am the Carers Lead at (insert GP Practice name).
We are updating our records and want to invite all patients who are caring (unpaid) for a family member or friend to inform us of your caring role. You may be eligible for a free flu vaccination. 
A carer is a person of any age (including children) who provides unpaid support to a partner, relative, friend or neighbour who couldn’t cope without their help. This could be due to old age, frailty, disability, a serious health condition, mental ill health, or substance misuse. Parents of children who are disabled or who have a serious health condition are also considered to be carers.
Letting us know you are a carer helps us to respond to your requirements better. With the consent of the person you care for, we can share their medical information and correspondence and include you in the care planning process. Knowing your circumstances will enable us to work with you to make sure you can access appointments. We want to ensure that your health is supported as well as the person you care for, so identifying as a carer enables us to offer you appropriate health support. 
Right now, we are offering a free flu vaccination to unpaid carers. You are eligible for a free flu vaccination if you are any of the following:
· the main carer for a disabled person
· the main carer for a person over 65 years old
· in receipt of carers allowance
· living with someone who has a weakened immune system

The flu vaccination is safe and effective. It's offered every year through the NHS to help protect people at risk of getting seriously ill from flu. Please see the link for more information Flu vaccine - NHS (www.nhs.uk) 
Contact the surgery to book yours now. 

We work in partnership with Carers Support West Sussex and if you want and provide consent, we can directly refer you for additional practical or emotional support such as equipment funding, benefit advice, social opportunities, support groups or just where to start being a carer. 
We have enclosed a simple carers registration form for you to complete and return to us. We hope you will take the time and look forward to hearing from you. 
[bookmark: Snomed]8) SNOMED codes to use

NHS England recognises the need to improve the identification, recognition and support of unpaid carers as part of proactive prevention approach being pursued at a population health level. As such it has reviewed the current coding options and has defined a small cluster of codes to be consistently used.
NHS England state “As a minimum, systems are expected to be able to report how many unpaid carers are registered in primary care, including the number of young carers, and of those unpaid carers, how many have a carer contingency plan recorded in records so that professionals can action them when required.” (Coding Unpaid Carers: SNOMED CT Oct 2022)
CT codes: source NHS England 
	SNOMED CT code
	Term description
	Definition for NHS LTP delivery and associated metric

	224484003
	Patient themselves providing care
	Person who looks after a family member, partner or friend who needs help because of their illness, frailty, disability, a mental health problem or an addiction and cannot cope without their support. The care they give is unpaid.

	302767002
	Cares for a relative
	Person who looks after a family member who needs help because of their illness, frailty, disability, a mental health problem or an addiction and cannot cope without their support. The care they give is unpaid.


[bookmark: _Hlk177467333]

1) Minimum data set codes for unpaid carers
2) It is recommended that as appropriate unpaid carers are coded as follows using the below SNOMED CT codes:
	SNOMED CT code
	Term description
	Definition for NHS LTP delivery and associated metric

	1366321000000106
	Has Carer Contingency Plan/ Has Carer Emergency Plan
	Carer has contingency plan in place for a situation when they cannot provide care and relevant information is accessible to professionals.

	199361000000101
	Is no longer a carer
	When a person is no longer providing care unpaid.




[bookmark: generalCSWSdigiposters]9) General CSWS posters (Digi or print hard copy) / Facebook images (please request in portrait)
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[bookmark: othersupport]10) What other support could a GP Practice Offer?

· Access to the medical information / correspondence of the person being cared for (with their consent).
· Access to the winter Flu vaccine.
· An annual health check or early depression / anxiety screening.
· Help to make GP appointments as accessible as possible (double appointments, virtual, telephone and home appointments, priority parking).
· Information on planning for emergencies.
· GP referral to Carers Support West Sussex. Find out more about what they offer here.
Contact us if you would like to chat through any of the ways you could help to identify and support carers.
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